Applications close Friday 30t" January with interviews commencing Monday 9t" February

Role
We’re seeking an exceptional Non-Executive Chair of the Board of Directors to guide our

customer-centric property and business support organisation through the next phase of
its growth strategy.

Working in close partnership with the Chief Executive Officer, the successful candidate
will bring a strong customer mindset for business support, alongside proven commercial
acumen and strategic curiosity. The Chair will balance long-term value creation with
disciplined governance, supporting Hethel Innovations Ltd bold ambition to be the true
Champion of the Gamechangers.

Key Responsibilities

Provide effective leadership of the Board, ensuring high standards of governance, financial
compliance, and organisational resilience.

e Work with the CEO and Board to develop, agree, and oversee delivery of the
organisation’s strategic direction, including vision, business plan, and key objectives.

e Oversee the development and implementation of a strategy for the organisation’s sites
as Centres of Excellence, ensuring the property portfolio is financially self-sufficient and
sustainable through business revenues and secured funding.

e Ensure appropriate resources, systems, and arrangements are in place to enable
successful delivery of the agreed strategy.

¢ Maintain a high-profile and positive presence for the organisation at local, regional, and
national levels to support strategic objectives, partnerships, funding, and income
generation, including landlord and non-site revenues.

¢ Promote innovative growth, effective teams, outstanding customer service, and safe,
sustainable operations across the organisation.

Time Commitment and Remuneration

The role will require an estimated two to three days per month. Remuneration will be
provided on an hourly rate basis, in line with the responsibilities of the role.




